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ACTIVE SHOOTER, CIVIL DISORDER AND LAW ENFORCEMENT 
 
ACTIVE SHOOTER  

HOW TO RESPOND when an active shooter is in your vicinity. Quickly determine the most reasonable way to protect your life. 

HOW TO RESPOND AND REACT when law enforcement arrives on the scene 

INFORMATION TO PROVIDE TO LAW ENFORCEMENT 

ACTIVE SHOOTER, CIVIL DISORDER AND LAW ENFORCEMENT 

 Remain calm and follow officers’ instructions 
 Immediately raise hands and spread fingers 
 Keep hands visible at all times 
 Avoid pointing, screaming, or yelling 

 Avoid making quick movements towards officers such as attempting to 
hold onto them for safety 

 Do not stop to ask for help or directions when evacuating, just proceed 
in direction from which officers are entering the premises 

 Have an escape route and plan in mind 
 Leave your belongings behind 
 Keep your hands visible 

 Hide in an area out of the active shooter’s view 
 Block entry to your hiding place and lock the doors 
 Call 9-1-1 when it is safe to do so 

 As a last resort and only when your life is in 
imminent danger 

 Attempt to incapacitate the active shooter 
 Act with physical aggression and throw items 

at the active shooter 

 Location of the victims and the active shooter 
 Number of shooters if more than one 

 Number and type of weapons held by the shooter(s) 
 

RUN >> FIGHT >> HIDE 



ACTIVE SHOOTER, CIVIL DISORDER AND LAW ENFORCEMENT 
 
Civil Disorder 
Report any acts of civil disorder to the Corona Police Department.  If it is an emergency, dial 9-1-1.  If it is not an urgent matter, 
contact the Police Department on a business line (see Emergency Numbers tab), notify your supervisor of the incident so that 
Management Services is made aware.  It may be necessary to keep employees in the building depending on the circumstances until 
an all clear is determined.  Do not confront or antagonize a disruptive subject or situation. 
 
When reporting: 
 Speak slowly and controlled. 
 Report your name and title. 
 Report the location of problem. 
 State nature of problem. 
 Provide phone number where you can be reached. 

ACTIVE SHOOTER, CIVIL DISORDER AND LAW ENFORCEMENT 
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EMERGENCY OPERATIONS CENTER 
 
The purpose of the Emergency Operations Center (EOC) is: 

To support and manage large-scale emergencies such as earthquakes, floods, fires, hazardous materials incidents, power outages, 

public health emergencies, acts of terrorism, civil unrest, and national security emergencies.  Some examples would be; 

 To manage emergency response activities, coordinate resources, declare local emergencies and request mutual aid, if needed. 

 To provide citizens with warning of potential hazards; coordinate and disseminate information to the public; establish emergency 

evacuation routes; provide emergency care and shelter; and conduct damage assessment. 

 To plan for and implement recovery strategies for the community and coordinate disaster assistance to the public. 

Evacuation and sheltering of the community as a result of any of these, is a good measure of when an activation of the EOC may 

occur.  The EOC is not an incident command post, but supports incident field operations. 

When the EOC is activated, a Call Center or Message Center will handle all incoming phone calls from the public related to the 

event.  The Message Center is located in the EOC and will utilize designated phone numbers for this purpose.  If the City phone 

system is operational (951) 817-5800 will be used, if analog lines (non-digital) are necessary then (951) 270-2707 will be utilized. 

PRIMARY EOC LOCATION 

FIRE DEPARTMENT 

735 PUBLIC SAFETY WAY 

ALTERNATE EOC LOCATION: 

CITY HALL / IT TRAINING, 2ND FLOOR 

400 SOUTH VICENTIA AVENUE 

 Revised 06/2015 EMERGENCY OPERATIONS CENTER 
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CITY OF CORONA AED LOCATIONS 

 Revised 02/2016 CITY OF CORONA AED LOCATIONS 

City Hall (2) 

 First floor lobby corner near women’s employee restroom 

 Third floor stair landing near Management Services 

Department of Water and Power (2) 

 First Floor 

 Second Floor 

Library (1) 

 Front Lobby Area 

Senior Center (1) 

 Area Near Office 

Parks and Recreations (3) 

 City Gymnasium (Office) 

 City Pool (Lifeguard Office) 

 Auburndale Recreation Center (Inside near pool area) 

Fire Department (1) 

 Second floor lobby near the elevator 

Police Department (5) 

 First floor near women’s restroom 

 First floor near the training classrooms 

 Inside the jail 

 Second floor at the top of the stairs 

 Shooting range 

Animal Services and Shelter (1) 

 Employee hallway near supervisors office 
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EMERGENCY NUMBERS 

 

Emergency Phone Numbers 

 

9-1-1 or 739.4911 
FIRE / POLICE / EMERGENCY MEDICAL SERVICES 

 

Animal Control  ........................................  736.2309 or 736.2330 

 

For after-hours emergencies, all city department can be reached 

or notified by calling 736-2330 Ext. 3. 

Non-Emergency Reference 

 

736.2330 Ext. 3 or 270.2791 
FIRE / POLICE / EMERGENCY MEDICAL SERVICES 

 

Corona Regional Hospital  ..............................................  737.4343 

Corona Norco Unified School District  ............................  736.5111 

Corona Department of Water and Power  ......................  736.2234 

Corona Maintenance Services Department  ...................  736.2234 

Southern California Edison  .....................................  800.655.4555 

The Gas Company  .................................................  800.427.2200 

Cal Trans  ................................................................  909.383.4561 

California Highway Patrol  .......................................  909.428.5400 

 Revised 01/2016 EMERGENCY NUMBERS 



EVACUATION MAP Revised 01/2016 

City of Corona 
City Hall 
Evacuation Assembly Areas 

 
 
North City Hall - Parking Lot 
Administrative Services 
City Attorney 
Community Development 
Concierge Desk 
Human Resources 
Information Technologies 
Management Services / City Council 
Police Department / Family Services 
Public Works 
Utility Billing 
 
North City Hall - Command Post at Flag Pole 
City Manager 
Assistant City Manager 
Department Heads 
Safety Division Manager 
 
South City Hall - Grass Area 
Gymnasium 
Recreation Services 
 
East City Hall - Parking Lot 
City Clerk / Communications 
Council Chambers 
 
South City Hall - Grass Area 
Gymnasium 
Vicentia Activity Center 

 1 

 2 

 3 

 4 

 5 
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Community Center 

365 North Main St. 

FLOOR 1 
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Community Center 

365 North Main St. 

FLOOR 2 
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